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Energy firm in dock over tactics 
E N E R G Y A u s t r a l i a — facing 
A C C C legal action alleging 
its door-to-door sales force 
i g n o r e d D o N o t K n o c k 
s t i c k e r s — h a s b e g u n 
distributing said stickers in a 
b id to prevent other power 
companies from poaching its 
customers. 

T h e A C C C a l l e g e s 
EnergyAustra l ia and door-
t o - d o o r sales c o m p a n i e s 
breached up to four sections 
of the Austral ian Consumer 
Law in Victoria, Queensland 
and NSW. 

Documents lodged w i th 
the Federa l Court in Me l 
bourne allege that on a Sat
urday afternoon in February 
last year an employee of 
Aegis Direct , represent ing 
EnergyAus t ra l i a , knocked 
on the door of a home in Me l 
bourne's western suburbs 
"despite the presence of a 
n o t i c e p r o m i n e n t l y d i s 
played on a glass panel next 
to the front door of the house 
that contained the words: 
'Do not knock — sales people 
please note — unso l ic i ted 

d o o r k n o c k i n g h e r e i s 
unlawful ' ." 

The rep allegedly told the 
resident: " I 'm here because 
there is a government initiat
ive to make sure energy 
companies are charging the 
correct service rates." 

The A C C C alleges this was 
misleading or deceptive con
duct. It is seeking fines and 
injunctions. 

T h e n e x t s t e p i n t h e 
Federal Court matter is a 
mediation session set down 
for September 10. 
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